
 

 

 

Responding to Suicide Risk - Flowchart 

Students Only: JCU Counselling Service

se emed you rse l f l ate l y” OR “I ’m re al l y worrie d ab ou t you an d wh at you sai d /w rote i n you r emai l /th e me ssage you le ft ” .
d ist r ess o r de spair wit ho ut 
t hinking abo ut se lf - har m o r 

suic id e .  

It is still important to offer 
support and referral options. 

Let the person know that there 
are a number of services that 

can provide support. 

Consider problems and 
solutions – refer to JCU and 

external services that may be 
able to assist. 

• Do you have a suicide plan? 
• Have you identified a method? 
• Have you identified when you may act on a suicide plan? 
• Are you currently using drugs or alcohol? 
• Have you started taking steps to secure the means to end your life? 

Step 4 – Referral Options 
 

If the person answers YES to any of the 
above, take action. If answers indicate 
imminent risk and active suicide plans: 
Let the person know that you need to get 
help, stay with them until support arrives 
– if the person leaves or hangs up, call 
000 and request Police do a welfare 
check. 

Emergency Services: 000 
QLD Health MH access line: 1300 642 255 
JCU Security: +15555 (JCU Security must be 
advised if an ambulance is called to 
campus) 
When making a referral, state the 
following: “Hello, I’m ______ from _____, I 
have a person with me who is at HIGH RISK 
OF SUICIDE 

If the person answers NO to all of the 
above, or risk is clearly not imminent. 
e.g. “I’ll kill myself if I fail again” then 
support and referral to mental health 
care is needed. SUPPORT THE 
STUDENT TO MAKE AN APPOINTMENT 
with a GP, JCU student counselling, 
headspace, or Head to Health for 
TIMELY MENTAL HEALTH SUPPORT 

See over for further guidance and support 



Taking care of yourself 
Supporting someone who has suicidal thoughts and behaviours can take a lot of time and emotional energy. You may find 
yourself worried and preoccupied about the person and this can be physically and emotionally exhausting. It is important 
to maintain your own wellbeing and have a range of strategies in place that you can use if you are feeling stressed or 
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